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QUESTION

How can | find information about my system to send to Chief
Architect Technical Support for troubleshooting purposes?

ANSWER

Your computer's System Information file contains a variety of data
that can help Chief Architect Technical Support determine the cause
of problems that you might be experiencing within the software.

If you're using Chief Architect X18, Home Designer 2027, or a newer
version, and you are able to open the Chief Architect/Home Designer
program, a shortcut to the System Information file is available from
within the program.

If you are using a legacy version, or you are unable to open the Chief


/

Architect/Home Designer program, the System Information file can
be retrieved outside of the program using your computer's file
system.

e Retrieving System Information from within the program (Applies
to Chief Architect X18, Home Designer 2027, and newer versions)
e Retrieving System Information outside of the program

Retrieving System Information
from within the program*

*Applies to Chief Architect X18, Home Designer 2027, and newer versions.

1. Access the Chief Architect software, then navigate to Help>
System Information from the menu.

? Launch Help... F1
Yiew Tutonal Guide...

uﬁ? Yiew Reference Manual...

@ Wizt Chief Architect Website...
Yiew Training Videos...
Download Program Updates...
ChiefTalk...
Technical Support...
Export Logs..

About Chief Architect...

2. In the System Information dialog that appears, click on the
More Information button.



-H\ Systemn Informaticn

System Information

0% Mame:
05 Version:

Systemn Mame:

Systern Manufacturer:

Systemn Model:

Microsoft Windows 11 Pro

10.0.26200 Build 26200

HP

CPL: AMD Ryzen 7 3700X 8-Core Processor , 3593 Mhz, 8 Core(s), 16 Logical Processor(s)

CPU Architecture: x86_64

Systern Uptime: 1 day(s)

Installed RAM: 16.0 GB

Disks: C G:
Size: 930.6 GB Size: 15.0 GB
Free Space: 330.4 GB Free Space: 3.0 GB

Manitors: KB272HL (2) KB272HL (1)
Model: KB272HL Model: KB272HL
Physical DPI: 81.5973 Physical DPI: 81.5973
Logical DPI: 96 Logical DPI: 96
Device Pixel Ratio: 1 Device Pixel Ratio: 1
Size: 1920 x 1080 Size: 1920 x 1080

Internet Status: Connected

Render Information

Device Vendor: NYIDIA

Device Mame: MNYIDNA GeFarce RTX 3070

Graphics Backend: Direct¥ 12

Mazx Shader Model: 6.5

Hardware Ray Tracing: Yes
DLSS Real-Time Dencising: Yes

Video Memaony: 3.0 GB
Driver Version: 32.0.15.7630
Driver Date: 6-12-2025
Copy Mnrelnfurmatian..té oK Help

3. In the next dialog that appears, navigate to File> Export on a
Windows system or File> Save on a macOS system.



B System Information
File Edit View Help

Open... Ctrl+ O
Save... Ctrl+5
Export... L\}

Print... Ctrl+P
Bt

4. Give the file a name and Save the file to an easy to find location,
such as your computer's Desktop.

5. Send this file to Chief Architect Technical Support using the

Technical Support Center
(https://support.chiefarchitect.com/home).

Please see the "Using the Technical Support Center" resource in
the Related Articles section below for more information.

Retrieving System Information
outside of the program

Please select the option that is applicable to your operating system:

e Microsoft Windows
e Apple macOS

Microsoft Windows


https://support.chiefarchitect.com/home

1. On your keyboard, press the Windows Key [ and the letter R at
the same time.

2. Inthe Run dialog that appears, type msinfo32 and click OK,

= Run >

Type the name of a program, folder, document, or Internet
=) resource, and Windows will open it for you.

Open: rnsinfo32 r

Cancel Browse...

3. In the System Information dialog, make sure System Summary
is selected in the top left corner, then navigate to File> Export.

Note: Please do not create a screenshot of only part of this
dialog, or attempt to copy/paste the text information from
the file into your Support Center ticket directly.

e System Informaticn
File Edit WView Help

Open... Ctrl+ 0
Save... Ctrl+5
Export... L\\?

Print... Ctrl+P

Exit



4. Give the file a name and Save the file to an easy to find location,
such as your computer's Desktop.

5. Finally, send this file to Chief Architect Technical Support using
the Technical Support Center
(https://support.chiefarchitect.com/home).

Please see the "Using the Technical Support Center" resource in
the Related Articles section below for more information.

Return To Top

Apple macOS

1. Open the Apple g§ menu and click on About This Mac.

#® Finder File Edit View Go Window Help

== About This Mac

B System Settings...
+ App Store... 6 updates

Recent ltems »
Force Quit Finder

Sleep

A 0D @ ©

Restart...

Shut Down...

G

Lock Screen

@ Log Cut Josh...

(0]

2. Click on the More Info button in the next dialog that displays.


https://support.chiefarchitect.com/home

3. Scroll down to the bottom of the next dialog, then click on the
System Report button.

4. In the window that opens, select File> Save from the menu.

# SystemInformation File Edit Window Help

Show System Report

A Open...
@ Open Recent »
= Close
B Save... #S

Refresh Information

Show Less Information

Send to Apple...
Speak Serial Number

2 Print...

5. Give the file a name and Save the file to an easy to find location,
such as your computer's Desktop.

e )

Save As: | System Info

Tags:

Where: & Desktop & e

L\ Cancel m_/

6. Finally, send this file to Chief Architect Technical Support using



the Technical Support Center
(https://support.chiefarchitect.com/home).

Please see the "Using the Technical Support Center" resource in
the Related Articles section below for more information.

Return To Top

Related Articles

# Determining if Your Computer is 32-Bit or 64-Bit
(/support/article/KB-01230/determining-if-your-computer-is-32-
bit-or-64-bit.html)

# Locating the Message Log (/support/article/KB-02908/locating-
the-message-log.html)

i Locating Your Computer's Specifications (/support/article/KB-
03129/locating-your-computer-s-specifications.html)

# System Requirements for Prior Versions of Chief Architect
(/support/article/KB-02761/system-requirements-for-prior-
versions-of-chief-architect.html)

# System Requirements for Prior Versions of Home Designer
(https://www.homedesignersoftware.com/support/article/KB-
01095/system-requirements-for-prior-versions-of-home-
designer.html)

# Using the Technical Support Center (/support/article/KB-
00717/using-the-technical-support-center.html)
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