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QUESTION

My Windows system has Intel graphics. Which Intel graphics models
are compatible with Chief Architect X18 and Home Designer 20277

ANSWER

Supported Intel graphics models (Windows only) compatible with the
current version of Chief Architect and Home Designer can be found
below.

It's important to note that even though these models are supported,
issues may arise when using a Chief Architect product, as well as

other 3D intensive programs if your graphics driver is not kept up to
date. To learn more about graphics drivers and how to update them,


/

please see the troubleshooting article that applies to your product in
the Related Articles section below.

Please see the "Locating Your Computer's Specifications"
resource in the Related Articles section to learn what model
of graphics card is in your system.

Also, please review our Known Incompatibilities page
(https://www.chiefarchitect.com/products/known-
incompatibilities.html) for a list of software and hardware
incompatibilities with Chief Architect Software products.

Supported Intel Graphics Models
(Windows only)

Intel Graphics on 11th, 12th, 13th, and 14th Generation Intel
Processors

e Intel Arc Graphics

e Intel Iris Xe MAX (DG1) Graphics
e Intel Iris Xe Graphics

e Intel UHD Graphics 770

e Intel UHD Graphics 750

e Intel UHD Graphics 730

e Intel UHD Graphics 710

e Intel UHD Graphics


https://www.chiefarchitect.com/products/known-incompatibilities.html

Note: If your Windows system is utilizing a supported Intel
graphics model, and you're experiencing an issue that may be
related to the video card when using a Chief Architect product,
please view the appropriate troubleshooting resource located in
the Related Articles section.

Related Articles

i Locating Your Computer's Specifications (/support/article/KB-
03129/locating-your-computer-s-specifications.html)

# System Requirements for Prior Versions of Chief Architect
(/support/article/KB-02761/system-requirements-for-prior-
versions-of-chief-architect.html)

# System Requirements for Prior Versions of Home Designer
(https://www.homedesignersoftware.com/support/article/KB-
01095/system-requirements-for-prior-versions-of-home-
designer.html)

# Troubleshooting 3D Camera View Display Problems in Chief
Architect (/support/article/KB-00106/troubleshooting-3d-camera-
view-display-problems-in-chief-architect.html)

# Troubleshooting 3D Camera View Display Problems in Home
Designer
(https://www.homedesignersoftware.com/support/article/KB-
00897/troubleshooting-3d-camera-view-display-problems-in-
home-designer.html)

N
(https://chieftalk.chiefarchitect.com/)
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