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The information in this article applies to:

FREMIER

QUESTION

| need instructions on how to install the Chief Architect Academic multiple-seat license.
Where can | find this information?

ANSWER

The Academic Deployment Guide can be found by signing into your account and
accessing the Digital Locker (https://accounts.chiefarchitect.com/digital-locker/) or by
accessing the appropriate link below for your product version.

e Chief Architect Academic X15
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x15-academic-

deployment-guide.pdf)



/
https://accounts.chiefarchitect.com/digital-locker/
http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x15-academic-deployment-guide.pdf

If you have an Academic software license with current Support and
Software Assurance and would like to upgrade to the newest version,
please see the Academic, Student, & Education Licenses

(https://www.chiefarchitect.com/academic/) page or contact our

Customer Service team

(https://www.chiefarchitect.com/company/contact.html) directly.

Chief Architect Academic X14
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x14-academic-
deployment-guide.pdf)

Chief Architect Academic X13
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x13-academic-
deployment-guide.pdf)

Chief Architect Academic X12
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x12-academic-
deployment-guide.pdf)

Chief Architect Academic X11
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x11-academic-
deployment-guide.pdf)

Chief Architect Academic X10
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x10-academic-
installation-guide.pdf)

Chief Architect Academic X9
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x9-academic-
installation-guide.pdf)

Chief Architect Academic X8
(https://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x8-academic-
installation-guide.pdf)

Chief Architect Academic X7
(https://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x7-academic-
installation-guide.pdf)

Chief Architect Academic X6
(https://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x6-academic-
installation-guide.pdf)

Chief Architect Academic X5
(https://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x5-academic-
installation-guide.pdf)

Chief Architect Academic X4
(https://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x4-academic-
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installation-guide.pdf)
e Chief Architect Academic X3
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x3-academic-

installation-guide.pdf)
o Chief Architect Academic X3 Data Management Guide
(http://cloud.chiefarchitect.com/1/pdf/documentation/chief-architect-x3-

academic-data-management-guide.pdf)

MORE INFORMATION

Additional information relating to Academic software licenses, including curriculum
aids, can be located on the Academic, Student, & Education Licenses

(https://www.chiefarchitect.com/academic/) page.

If you're uncertain on how to manage your activations, please review KB-00937:

License Security (https://www.chiefarchitect.com/support/article/KB-00937/license-
security.html).

If you have trouble signing in to your account, a new password can be requested by

using the Forgot My Password (https://accounts.chiefarchitect.com/recover-access) link
on the account sign in page.

Please contact our Customer Service team

(https://www.chiefarchitect.com/company/contact.html) if further assistance is needed.
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